Terms & Conditions for "Holi Splash” Campaign

The Campaign is applicable for live GoodLife Members only i.e., the member whose
membership is valid/ active on the date of participation. Memberships should be active and
not expired as on the date of participation.

e Campaign is valid from 24" Mar, till 29" Mar2024.

Participation in this Campaign is purely voluntary. By participating
in this Campaign, the participating GoodLife member unconditionally and
irrevocably accepts and agrees to be bound by the terms and conditions of the
Campaign. Entries against the Campaign should be received maximum by 29"
March, any entry received after 29" March shall not be considered as
participation in the Campaign.

GoodLife Members are eligible to participate in the Campaign by collecting water balloons to
earn points. Members will earn 10 points for each balloon collected.

For ‘Holi Splash’ Game - Assured GoodLife Reward Points (won by the participants) shall be
credited to the participating GoodLife members by 15
April 2024, as per the registered mobile number received for participation.

In case of any issue in crediting of Reward points, the GoodLife customers need to report to
goodlife@heromotocorp.biz maximum by 20" April 2024, after which no complaint shall be
entertained.

By participating in the Campaign, the GoodLife Member consents to Hero MotoCorp Ltd.’s,
right to tag, notify, and to exhibit the uploaded pictures, and shared story in all mode &
media, advertisement now existing or hereinafter created, including without limitation
internet, television, film, radio, print media, without any compensation whatsoever for
advertising.

Hero MotoCorp Ltd. reserves the right to alter/amend/vary/extend/ terminate this
Campaign at any point of time without assigning any reason.

Hero MotoCorp Ltd. shall not be responsible for any expense incurred by the Participant
while participating in this Campaign, including internet charges and any technological
issues, including network problem:s.

This Campaign is subject to force majeure conditions. HMCL and/or their directors/officers
will not be responsible for circumstances beyond their control, which hinder the completion
of the Campaign.

All disputes are subject to the exclusive jurisdiction of the courts at New Delhi.
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